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Ngudi Idp ddt va ngudi st dung

Chan thanh cdm on Quy Khdch hang dé Iua chon sén phdm mady nudc

néng nAng lugng mat trdi do Vitosa Viét Nam san xudt.,

Uu tién s& 1 clia chdng 16i 1& an todn cho ngudi Idp ddt va st dung. Ching

t6i cho rdng, Quy vi Khéch hang, nhiing ngudi dang st dung va van hanh

thiét bi ndly s& déng gép rdt nhiéu cho céng tac an todn.,

- Ngusi Idp dat, st dung phdi doc, hiéu va tuan thil cac quy dinh an
todn vé& hudng dan st dung ctia nha sén xudt, cdc cdm nang an todn
clng nhu cac nhan dan trén thiét b,

4 Van dung nhiing nguyén tdc an todn lao ddng theo céch hap Iy.

Muc luc:

AN TOAN CRUNG v 3
CAU TGO 1ttt 4
NGUYEN IV NOGT AONG .t
M&t bANG 1ED AGT ..,

Chon hudng dén ndng t6i uu

SO A8 18P AGH KIBU PNE DIBN ..o 8

SO AB IEP AT VB DON PRUL..c.ceiiiieiss s 9

LAPR AT KNUNG GIG OB 1o 10
L& bdN bA&0 AN 18N KNUNG GIA A8 w..ovvveieeeeee e, 11
L&p &ng thily tiND ThU NNIGT ... 12
Cha y quan trong khi I3p 8Ng thANG NG .....vevcviiiiiiiieeee s 14
reINe (o] o T 4P NN 47 S S A S o S S 4P P S Y 4 16
HUBNG ABN DAO 1.ttt 19
Chinh SACH DAO NANN ..., 20

Nguy hiém
Khong tudn thi cac hudng dan va quy t&c trong cdm nang ndy sé& dé dén
dén mdt an todn lao déng va nguy hiém cho stc khoe.

Quan trong

Hay doc, hiéu va tuan thi cac quy dinh an todn clng nhu hudng dan ndy
frudc khi Idp dat va hudng dan st dung thiét bi.

Tai liéu hudng dan ndy phdi dugc xem I mot vat dung quan trong var ludn
dugc cdt gil cdn than.

N&u c6 thdc mdac vui Idng lién hé véi ching toi.

Xem thém

- Website: www.vitosa.com.vn
- Email: vitosa@vitosa.vn
- Hotline: (028) 62 557 557

Copyrighted © 2011 bdi Vitosa Viét Nam

VITOSA & thusng hiéu dé dugc dang ky ddc quyén va thudc quyén sé hiu
clia Cong ty TNHH Vitosa Viét Nam. Moi sao chép tdi liéu ndy hodc st dung
tréi phép 1a vi pham phdp ludt Viét Nam.
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. Khung gid dé

: Ong thiy tinh thu nhiét

: Céng cdp nudc lanh vao
: Céng 18y nudc néng ra

: Céng théng hoi

: L8p vé bdn b&o én

. L8p gilt nhiét

: L&p rudt bén bdo 6n

© N O O DN N~

VITOSA

NGUYEN LY HOAT PONG

Nudc néng

Nudc lanh

Tia bdc xa mat tr3i (tia ndng mat rdi) chiéu xuyén qua I8p 8ng thly tinh
frong sudt bén ngodi va tac déng truc tiép 1én bé mat 18p xi ma (Ldp Al-
N/Al) I8p 8ng thay tinh bén trong. Hién tugng ndy xdy ra tucng tac clia cac
photon Ién bé mdat vat chdt, tao ra phat xa cac tia nhiét thir cdp.

Cdc tia nhiét tht cdp khdng thé di ra khdi 8ng thily tinh bdi knodng chan
knoéng gida hai I8p ng va Idm cho nhiét dé clia khodng chan khdng tang
Ién. Do dé nudce trong 16i clia I8p 6ng bén frong cldng tang nhiét dd theo.
Cudng dd buc xa mat trdi cang cao thi nhiét dé nuéc cdang tang. Theo
nguyén tac vat ly, i frong clia nudc cd nhiét dd cao (nudc néng) sé thdp
hon sé thdp hon i frong cda nudc cé nhiét dd thdp (nudc lanh), vi vay nudc
néng s& ndi lén va nudc lanh ludn chim xudng. Qud tinh ndy dién ra tu nhién
lién tuc cho dén khi nhiét dé nudc néng trong ngdy dat cao nhdt theo

cusng doé bulc xa mat trdi.




MAT BANG LAP DAT

M&t béng 18p dat nén chon khu vuc frén mai (née) nhd. Xung quanh khu
vyc 18p dat khéng bi che khudt anh ndng mat trai bdi cde blc tudng xung
quanh hodc cdy cdi.

Dién tich I8p dat phdi i dé dat may cé dinh, chdc chdn véa pht hdp cho
céng tac bdo i, bdo dudng. Thdng thudng, kich thudc mdat bang khodng
0 4m2 - 7m2 (kich thudc chiéu dai theo hudng chiéu dnh ndng mat trdi t6i
thiéu 1&1 2.5m).

Xem xét v danh gid trong tuang lai gén it cé khé nang bi che khudt bdi sy
phdt trién clia cdy cdi hodc tda nhd ké bén.

CHON HUGNG PON NANG TSI UU

Chon hudng dat may theo hudng B&c - Nam (chiéu déc dén ndng quay vé
hudng Nam) dé 16i uu hda hiéu sudt thu nhigt 1 nang Iusng mat rdi. Bai vi
vi fri dia ly cia Vit Nam ndm & nlia ban cdu bdc, khi mat trai di qua dudng
xich dao tU ddéng sang tay s& chiéu vudng goc vai bé mat 8ng thay tinh thu
nhiét va cho hiéu sudt t&i uu nhat.




SG PO LAP DAT KIEU PHO BIEN SG DO LAP DAT VG1 BON PHU
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LAP PAT KHUNG GIA PG LAP BON BAO ON LEN KHUNG GIA D3

(1)

L&p chéan diing véi vai a8

L&p chéo lung L&p chéo lung vai 2 khung sudn

Cha y: Chua y:

L&p dung hodn thanh khung nhu hinh trén, nhung L&p bdn bdo 6n 1én gid dd. Cac bulong lién k&t day bdn véi vai

cdc bulong chi van t6i tay dé cé thé can chinh (part) dd bdn chi van t6i tay. Sau khi cén chinh ng thay finh thu
o e 65 o v vudng goc khung. Sau khi cén chinh 8ng thuy tinh nhiét r&i mdi siét ch@t bulong ddy bon.

céc thanh giding mat

thu nhiét mdi siét chat bulong dday bon.
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LAP ONG THUY TINH THU NHIET

Cdc buéc 1ap dng thu nhiét

Budc 1:
@ @ @ @ L&p 6ng thu nhiét bén trai vé bén phdi cling clia hai ddu bdo 6n.

/ CO Sau dé cén chinh sao cho dudng kinh clia ng va dudng fron miéng 16
<~

Luu y quan trong:

Khéng xa (cdp) nudc lanh ngay vao bdn b&o 6n khi via 1&p éng thly
tinh xong (khi tr&i qué N&ng) dé tranh bé v 6ng thily tinh do néng lanh
dot ngdt. Trong qud trinh IGp 8ng thay finh , mat rdi da lam néng éng
I&n r&t nhiéu.

" vitosA N\ 2=

I&p 8ng thly tinh trén than bdn bdo én phdi ddm bdo déng tam va

vudng géc.

Buéc 2:

Can chinh t8ng thé khung chan, 6ng thly tinh hai ddu bdn va bdn bdo
&n vudng can. Bam bdo khoéng bi xéo 1éch, nghiéng ngd, xodn van ...
Budc 3:

Siét chat tat cd cac bulong trén todn bd khung chan va bdn bdo on.
Budc 4:

Ldp tiép theo cac 6ng thay tinh con lai.

Chuy:

Nén pha nudc sach véi mét it nudc rda chén thoa ddu 6ng thu nhiét dé
bdi tron, tao thudn Iai khi l&p ng vao bdn b&o én dé dang haon.

Trong qud frinh I8p 8ng thiy tinh ¢ thé Iam x& Iéch kénh giodng silicone
bén trong bdn bdo 6n. Vi valy cdn thuyc hién that khéo tay dé tranh xo
|éch hodc Iam réch giodng nady.




CHU Y QUAN TRONG KHI LAP ONG THONG HOI

Ldp dat ding cdch: Ldp ddt sai cach:

MUc nudc cao nhdt trong bdn chia nudc lanh ding dé cdp chdy tuy nhién MU nuSc max
qua bdn chiia nudc néng khdng cao hon 1.5m tinh 1 diém I&y nudc ndéng £ “
ra tai bdn chda nudc néng. ; -
E’ Max: 1,6 m
T Dlém ra béT daU Muyc nuéc min
Muc nude max &ng théng hai thdp — S
77777777777777777777777777777777777 y hon vi trf diém ra |
5 cao nhét clia bdn
o) 2 . 8 08-1.0m
s nudc néng. >< z
= Z g
Max: 1,5 Z ® 3
T 777777
Muyc nudc min % 53 =
A 2

l e : R A
‘ Ong théng st dung
g 5 cdc co goc, oo :f
o E pé, ).om hudng di xuéng, di 4 e )
é I 1én,... gay tac khi,
5 ® S déin dén khong fhé
e ‘ SSSS S S thodt hai dugc.
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HOI PAP /

Cau héi 1

Vao budi 161 khdng cé anh ndng mdat 1rdi, vay cé nudc néng dé ding

khong?

Trd I16i:

BAN chiia nudc néng cd cdu tao 3 I8p. Lép & gilia cé tac dung gil nhiét o

nudc néng trong bdn chiia dudc nhiéu thai gian hon. Tiéu chudn trung binh

cla I8p git nhiét ndly dam bdo dd hao t8n nhiét dd khdng vugt qué 1°C/gid.

V@i nhiét dd nudc néng ban ngdy khodng 70°C, budi t6i vé séing hdm sau

van con di nudc ndng dé ding (trd rudng hop st dung vugt qué céng sudit

may).

Cdu héi 2

Trong trudng hop budi chidu 18 ding hét nudc néng rdi, cé cdch ndo dé

s&ng hém sau van cé nudc néng dé dung khang?

Trd 16i:

Cé nhiéu céch:

1. SUdung dién 3 cdai dat thém trong bdn chia nudc néng, khi st dung
VUGt qud céng sudt, cé thé bat dién 3 ndy 1én dé dun néng. Phuong
phdp ndy cé chi phi thdp, tuy nhién Vitosa khuyén cdo khéng nén
dung phuong phdp ndy, bdi vi dién trd ddu néi truc 1iép véi ngudn dién
s& khdng an todn tuyét dai.

2. Khdch hang cé thé chon logi mdy cong sudt I8n hon so véi cong sudt
dd dung. Muc dich dy phdng coéng sudt du ndy st dung frong tinh
hudng dung vugt qud dinh mic hodc khi thai 1iét mua gidé kndng dd
&nh ndng mat trdi dé dun néng nudc.

Cau héi 3

M&i khi t6i x& nudc néng ra dé st dung, phdi chd dai khodng vai phat mdi
c6 nudc Néng. Lam thé ndio dé khdng phdi chd dgi?

Trd 18i:

Nguyén nhén do lugng nudc trong lIdng éng dan 1 mdy nudc ndng xudng
dén voi bi ngudi di khi khéng st dung. Vi vay phdi x& hét lugng nudc ngudi
ndy mdi cé nudc ndng tiép theo.

Gidi phap:

C6 thé st dung madt bom hdi nude ngudi ndy vé bdn dun lai, dédm bdo 24/24
x& NUSC NdNg tai voi s& ¢ lién md khdng phdi chd dgi. Nhudc diém I chi
phi t&n kém nén chi phu hgp cho cdng trinh dich vu.

Cdu héi 4

Nha t6i dang diing binh thudng thi bi mat nudc néng, trong khi nudc lanh
van con chdy ra tai voi?

Trd 16i:

Trudng hop ndy nguyén nhén chl y&u do muc nudc trong bdn chida nudc
lanh chdy ty nhién qua bdn chda nudc Ndng xudng dudi ngudng Muc NUSC
déu ra nudc néng trén bdn chia nudc ndng. Tinh hudng ndly thudng xdy ra
nhiéu nhé&t do van phao dién déng mé trong bdn nudc lanh bi hu hdéng,
ho&c do mdt dién, mat nudc ddu ngudn...ddn dén khdng cung cdp kip thdi
nudc vaio bdn lanh di ddy dé cdip chay tu nhién qua bdn nudc néng.
Cdau héi 5

T6i dang st dyng binh thudng (khéng chinh voi sen tam), tu nhién nudc ndng
hodc nudc lanh dét ngdt 1 vi sao?
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Trd 16i:

Nguyén nhén do bi mét can bang dp sudt nudc néng va lanh.

Vi du: Khi ban dang t&m & phong s6 1, & phong s& 3 (hodc bdt ky trong cling
hé théng cdp nudc nha ban) cd ngudi mai bat ddu st dung, khi dé & phong
$6 3 md voi nudc ndng (hodc lanh) thi lde ndly 3 phong s& 1 s& bi hut di mot
phdn nudc néng (hodc lanh) dé chia sang phong s& 3. Nhu vay mac du
phong s& 1 ban khéng chinh voi sen tam, nhung do bi chia di mét lugng
nudc néng (hodc lanh) dé&n dén mat can bang ap sudt nudc & phong sé 1.
Giai phap xut ly:

Vitosa cé gidi phdp xU Iy triét dé van dé& ndy.

VUi Idng lién hé : (028) 62.557.557 dé dugdc hé trg.

HUGNG DAN BAO TRI |

Bdo tri dinh ky

Ngudn nudc sach sinh hoat ddu ngudn vao hé théng cdp nudc st dung, vai
viéc st dung nudc lanh binh thudng sé& khéng nhin thdy ¢ phdn dng gi xAy
ra. Tuy nhién, clng ngudn nudc ndy khi st dyung qua mdy nudc néng NANg
luong mat 1rdi s& cé thé bj bién ddi thanh phdn cdng nhu cac két tia, Idng
dong do phdn Ung nhiét dé (nudc néng) gdy nén.

Do dé, sau khodng 12 thang st dung (thdi gian cé thé ngdn hodc ddi hon
do chdt lugng nudc ddu vao). Quy khdch nén thyc hién bdo tri, xtc ria bén
frong long bdn chiia nudc néng clng nhu trong Idng 8ng thily tinh thu nhiét,
Cdach bao tri:

Buéc 1: khoa van cdp nudc lanh ddu véo.

Budc 2: rut 5ng ty cdng cdp nudc lanh vao ngay tai bdn chiia nudc néng.
Luu v quan trong: Khi rdt 8ng ty ndy phdi hét stic chd y trdnh bi nudc néng
tfrong bdn chiia chay thdng véio ngudi gdly bdng (thuc 1 dé cé nhiéu vu tai
nan nguyén nhan do viéc nay 1am khang cdn than).

Budc 3: bom - cdp tiép nudc lanh Iai véio bdn chiia nudc néng dé dam bdo
nhiét dd trong bdn chia nudc néng dd xuéng mdc an todn.

Budc 4: xoay nhe 8ng thly tinh va rat kéo dan ra khdi bdn chda nudc ndng
(hét stc luu y var cdn trong trdnh bé va 6ng thily tinh gdy nguy hiém cho ban
tay va ngudi thyuc hién).

Buédc 5: bom nudc lanh véio bdn chiia nudc néng dé xuc ria.

Budc 6: diing mat doan cén ¢ cot khan lau (hodc chdi co chuyén dung)
nhing vao nudc cé pha nudc rda chén va choc - co rlia sach bén trong
Idng 6ng thay tinh.

Budc 7: 13p rap vao lai binh thudng nhu ban déau.
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CHINH SACH BAO HANH /

Piéu 1. Muc dich Chinh sach bdo hanh

1.1.

1.3.

B&m bdo tinh thdng nhdét vé Chinh sach bdo hanh frén todn hé théng
Vitosa va 1am cdn cU, ¢d sd thuc trédch nhiém bdo hdanh san phdm véi
Khd&ch hang.

. Truyén théng dén Khdach hang ndi dung Chinh sdch bdo hanh ddi véi

cdc s&n phdm cé xudt xi va/hodc cung cdp bdi Vitosa; Cac uu dai,
chinh séch hd trg khdch hang, va dich vu ky thudt ddp Ung da dang
nhu cdu clia Khéch hang.
Mang dén sy hdi long cho Khach hang déi vai dich vu trude, trong va
sau bdn hang cua Vitosa.

Piéu 2. Piéu khodn chung

2.1.

2.2,

2.3.

B&o hainh sén phdm & khdc phuc nhiing 161 hu hdng, su ¢ kY thudt xay
ra do 16i cla Nha san xudt.

Bién phap bdo hanh bao gdm stia chia, thay thé phu ting hodc cac
bién phdp cdn thiét khdc theo quy dinh clia Vitosa. Dé viéc bdo hanh
dudc xU ly frong thai gian nhanh nhdét, Vitosa git quyén st dung bdt ky
hinh thic stia chlta mién phi ndo ma khéng cdn bdo trude cho Khéch
hang.

Viéc bdo hanh khéng bao gém céc viéc khac nhu vé sinh va bdo
dudng thiét bi; slia chita hodc thyc hién cdc cdng viéc khac trong hé
théng khong lién quan dén cong viéc viéc, san phdm va sy cb cdn
thyc hién b&o hanh.

Piéu 3. Xdc dinh trach nhiém va pham vi bdo hanh

3.1.

Pham vi tréch nhiém
Do ddc thi cdc s&n phdm clia Vitosa cdn phdi lién thong, lién két véi
céc s&n phdm thiét bi khac khi I1&p dat, s dung trong ciing hé théng

3.2,

van hanh clia cong tinh. Cac bén lién quan cdn xéc dinh var hiéu rd
rdng trach nhiém bdo hanh clia Vitosa chi gidi han trong pham vi sén
phdm do Vitosa cung cdp.

B&t ky cAc su cd xAy ra bén ngodi pham vi sén phdm do Vitosa cung
cdp déu khdng thude trach nhiém bdo hanh clia Vitosa.

Trong pham vi s&n phdm, céc mdc dd clia sy cd xdy ra duge xac dinh
n&m trong khung tiéu chudn chdt lugng, tiéu chi dénh gi@ cho phép,
dudc hidu va coi khdng phai 1&1 18i ky thudt clia sén phdm.

Cac sén phdm dudc bdo hanh mién phi do 16i Nhé sén xudt dudce thuc
hién tai cac trung tém bdo hanh uy quyén cla Vitosa hodc tai frung
t&m dich vy cla Vitosa.

Ngodi pham vi tfréch nhiém bdo hanh

Trén finh than Vitosa ludn tao diéu kién t6t nhdt hd trg Khach hang
frong qud trinh st dung s&n phdm. Tuy nhién, trong mét sé trudng hop
vugt quda khd nang hé trg va pham vi trach nhiém cla Vitosa, cac bén
cdn hiéu r&ng cdc chi phi xU Iy sy ¢ ngodi pham vi frdch nhiém cla
Vitosa s& do Kndch hang va/hodc bén gdy nén sy cb chiu trdch nhiém.
Chi 1iét dugc quy dinh tai Biéu 5 clia van b&n ndy.

Piéu 4. Théi gian bdo hanh

4.1.
a.

Cach xac dinh thdi han bdo hanh

B&o hanh dién 1.

Cac s&n phdm cé s6 seri (Md quadn Iy sén phdm) dudce dp dung ché do
bdo hanh dién 1 va khéng cdn Phigu bdo hanh. San phdm dp dung
ché& dé bdo hanh dién i cla Quy khach cén dugc kich hoat bdo
hanh ngay sau khi I&p ddat xong dé duge hudng quyén Ici b&o hanh
chinh h&ng. Vui Idng lién hé noi Quy khéch mua hang dé dudce hé trg
kich hoat san phdm hodc goi trung t@m dich vu Vitosa s& dién thoai
(028) 62.557.557 dé dugc hudng dan, hé tra.
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Trong trudng hop sén phdm khéng dudc kich hoat, thdi han bdo hdnh
s& dugc tinh theo ngdy xudt kho cla Vitosa trén phiéu xudt giao cho
dai ly va/hodc khéach hang.

b.  Bdo hanh gidy:

4 Céc sén phdm ép dung phiéu bdo hanh gidy, thdi han bdo hanh cla
cdc sén phdm ndy sé& dudc tinh theo ngdly mua hodc theo ngdly xudt
phiu va cdc diéu kién ghi trén phiéu bdo hanh kém theo sén phdm.
Khach hang can xudt tinh phiéu nay khi yéu cau bdo hanh.,

4.2, Thdi han b&o hanh ctia sén phdm:

2 2 Thi han
STT San pham bdo hénh
1 May nudc néng nang lugng mat froi
Cac bd phdn chinh: Bon bdo 6n
1.1 chlta nudc néng; 6ng thu nhiét 60 thang
& khung gié dd
&N Bhd Cdc phy ting phu kién bang nhuya, )
1.2 d‘i'” % 9M | silicone va/hodc bé&ng chdt liéu khac 12 thang
AN AUNG | kheng phai béing kim logi va thuy tinh
1.3 B&N nudc phu (chon thém - néu cé) 12 thang
14 bién rd gia nhigt dy phong (chen Khong
thém - néu cod) b&o hanh
BAN b&o én chlda nudc ndng va B
P hé théng thu nhiét 24thang
., » Heat pump gia nhiét du phong;
1B SAN PhAM | cac loai may bom st dung frong N the
' CONG | ha thdng; 0 dién didu khién va ang
NGNIeP | thist by st dung dién khac
1.7 Pién tr& gia nhiét dy phong (néu co) 06 thang
Theo quy dinh
2 S&n phdm khac cua Nnad san
xudt, nha
cung cdp

Piéu 5. Piéu khodn tir chéi bdo hanh
Cac trudng hop sau day (néu cd) xay ra sy cd hodc nguyén nhan gdy ra su

c& s& khoéng thudc pham vi trach nhiém bdo hanh cla Vitosa:

5.1.
5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.
5.10.

5.11.

Hé&t han bdo hanh;

Hu hdéng do thién tai, tai nan hodic IGp dat, s dung sai hudng dan cla
nha sé&n xudt. S&n phém da bj thay déi vi i 18p ddt ban déu;

S&n phdm bi it v8, mép méo, bién dang do qud tiinh s dung; Van
chuyén hodc b&o dudng san phdm sai hudng dén; S& dung s&n phdm
frong mai trudng dé bij ri sét, an mon, oxy hoa...).

Cdac phu kién va dudng 8ng kém theo phuc vy cho viéc 1&p dat sdn
ohdm;

Sy suy gidm cla cac thanh phdn tiéu hao nhu hiéu sudt thu nhiét; Sy
gidn nd vat ly binh thudng cla vart liéu cdch nhiét (PU); S hao mon va
I&o hod ty nhién clia cdc bd phén nhu giodng silicone, phy kién nhua,
hét gas, ...

Bé mat vat liéu bi gi sét hodc bi cac tac ddng binh thudng clia mai
frudng xung quanh;

Su bé v8 clia cdc thanh phdn dé v3 nhu &ng thly tinh, t&@m kinh bé
mat, ...

Sai s& cho phép clia san phdm dé dat muc tiéu chdt luong, nhung
khoéng &nh hudng dén khd nang st dung clia sén phdm;

V& sinh, bdo 11, bdo dudng khéng ddy dl hodc khdng ding cach;
Cac hu hdng do ngudn nudc nhiém bén, duc, bi déng can véi, phén,
bun ddt ..., hodc do mai trudng, héa chét va chdt tdy ria;

SA&n phdm st dung ngudn nudc khong dat tiéu chudn nudc sach sinh
hoat theo Quy chudn ky thuat quédc gia vé chdt lugng nudc sach st
dung cho muc dich sinh hoat QCVN 01-1:2018/BYT do Cuc Qudn ly moi
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5.12.

5.13.
5.14.
5.15.

trudng y & bién soan, Vy Phdp ché trinh duyét, B& Khoa hoc va Cong
nghé thdm dinh, B Y t& ban hanh kém theo Théng tu sé 41/2018/TT-BYT
ngdy 14 thang 12 n@dm 2018 hodc dinh tuong tu.

Cac hu hdng clia sén phdm do sén phdm khdc trong hé théng lien két
cd lién quan gdy ra;

Céc sén phdm méu frung bdy v tuong tu;

Thiét hai bat khéd khang do thién tai nhu: LG lut, hda hoan, ...

Cac 16i va sy ¢ xdy ra khdng phdi nguyén nhén t Nha sén xudt,

Piéu 6. Piéu khodn dudc bdo hanh

6.1.

6.2,

6.3.

Sa&n phdm dudc stia chidia hodic thay thé phu tting mién phi trong cdc
frudng hgp sau ddy:

Sy ¢& hodc 16i x&y ra ngodi cac ndi dung quy dinh tai Biéu 5 néu trén;
SAn phdm cén trong thdi han bdo hanh;

Sa&n phdm dudc st dung dung muc dich, céng nang va theo cach
thidc pht hgp véi hudng dan clia Nhd san xudt;

Nhing sy c& hodc 16i hu hdng clia sén phdm dudc xéc dinh do 16i clia
phu tting, phy kién hodic do 16i 1t phia Nha sén xudt.

S&n phdm dugc ddi méi tuong tu frong céc trudng hop sau:

Khéng stia chia dudc hodic khéng khdc phuc dudc 16i clia sén phdm
va/hodc thdi gian dé stia chia, khdc phuc qud 1du so véi quy dinh;
Pa thyc hién b&o hanh nhiéu Ian (cho cing mét 16i) frong thdi han bdo
hanh ma vén khéng khdc phuc dugc 16i. Vieéc xac dinh s& 1an b&o
hanh da thyc hién lam can cd déi sén phdm mdi tuong tu s& dudc
Vitosa xem xét v& quyét dinh trong tting trudng hop cu thé.

Cac hinh thiic ddi s&n phdm mai:

B3I mdi sén phdm cung loai vai/hodc cé tinh ndng tuong ty hodc ddi

s&n phdm cling loai nhung ¢ tinh nang cao cdp hon.

TUy theo finh hinh thuc &, cac bén sé& thdéa thudn vé gia tri con lai clia
s&n phdm hu hdng bi thay thé dé lam can ct ddi sén phdm mdéi tuong
tu theo diéu khodn ndy. Theo dé, cac bén sé théng nhdt s& tién chénh
l&ch gitia gid clia san phdm mdi thay thé vér sén phdm 16i bi thay thé
ma mét bén cdn thanh todn lai cho bén kia fai thdi diém déi san
phdm.

T&t cd& cac phuy ting, phu kién hodc sén phdm bi 18i, hu hdng hodic
khuyé&t tat bi thay th& theo diéu khodn bdo hanh ndy sé 3 thanh tai
s&n cua Vitosa.

Piéu 7. Xac dinh su ¢é va cach xt ly

Trén tinh than Vitosa ludn cé gdng 16t nhdt viéc hé trg Khach hang
trong qud trinh st dung s&n phdm va cam két thuc hanh trach nhiém
nghiém tlc va ding quy dinh. Tuy nhién, thuyc t& khéng phdi tat cd cac
su ¢ xdy ra déu do nguyén nhan do 16i ky thudt sén phdm gdy nén. Vi
vay, dé dam bdo gidi quyét dudc sy & trong thdi gian nhanh nhdt va
hiéu qua 18t nhdt, Vitosa rdt can sy phdi hop gitia cac bén Khach hang
- Bai ly bdn hdang - Céng ty Vitosa.

Sy & daon gidn, théng thudng

Xac dinh sy c&

Su c& théng thudng 1 cac su ¢ xdy ra ngodi pham vi sén phdm thiét
bi (10 frudc ngay vi tri nudc cdp vao va ngay sau vi tri nudc ra trén san
phém, thiét bi).

Sy ¢ thong thudng thudng xdy ra do cac nguyén nhan khach quan
nhu bi thiéu nudc/mdt nude ngudn ddu vao, bi clp dién, st dung vuact
qud cdng sudt thiét k& va/hodc mot sé cdc tinh hudng tu nhién khac
do qud trinh s dung.
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Cach xttly:

Khach hang tu kiém tra cdc sy ¢ trén cd cd ndi dung séch hudng dan
st dung kém theo hodc tham khdo hudng dan st dung, xU Iy finh
hudng théng thudng dugc niém yét trén website cla Vitosar:
www.vitosa.com.vn.

Trong trudng hop Khach hang kiém tra md chua xéc dinh dudc
nguyén nhan va cach khdc phuc sy ¢d, hay lién hé Bai ly dd bdn hang
tryc tiép cho Khdach hang dé dudc hé trg, vai/hodic goi dén Trung tam
dich vu khéch hang clia Vitosa s6 dién thoai (028) 62.557.557 dé dugc
hudng dan tryc tiép.

Sy ¢8 khdng phdi la théng thudng

X&c dinh sy cd

Cac sy c8 khong binh thusng bao gdm cac tinh hudng xdy ra ngodi
mot s cAc finh hudng thudng gdip da duge chi dan trong sGch hudng
dan st dung hodc trén cac phuang tién théng tin dai ching.

Su ¢ khéng binh thudng cé thé do mdt nguyén nhdn nhu I&p dat
khong ding chuyén mon va chi dén ky thudt, cac yéu 16 vé diéu kién
mat bdng 18p dat, ngudn nudc ddu vao khdng ddm bdo dat tiéu
chudn nudc sach sinh hoat, vai/hodc céc yéu t6 khdc tuong tu dén
dén bi hu hdng thiét bi.

Cach xtily:

Kndch hang quay phim, chup hinh todn cdnh, frung cdnh va cdn
canh s&n phdm va vi tri sén phdm bi sy & rdi glii vé Trung tém dich vy
cla Vitosa dé dudc kiém tra chuyé&n mon, xac dinh nguyén nhan qua
hinh &nh va hudng dan xX Iy,

Trudng hop Khdch hang khong xd Iy dudgce, Vitosa sé& phdi hgp vai Bai ly
bdn hang dé kiém tra tryc 1iép va xi Iy sy ¢6 cho Khdch hang.

Viéc bdo hanh tai nha khéng dp dung cho cdce frudng hgp hu hdng
phu kién, hodc cdac frudng hdp hu hdng cé thé xd Iy 1 xa.

Piéu 8. Mot s6 luu y trong viéc bdo quan va I&p dét san
pham

8.1.

8.2.

8.3.

8.4.

8.5.

Cac s&n phdm dé bj I1&o hod do tiép xUc tryc tiép dudi dnh ndng mat
tr&i cdn duge bdo qudn va st dung dang cach theo hudng dén cla
Nha s&n xudt

Tham kh&o cdac clip hudng dan 1dp dat hodce tai liéu hudng dén I&p
dat kem theo sén phdm frudc khi tién hanh 1&p dat;

S&n phdm nén dudc 18p dat vao khau cudi cing trong qud frinh thi
cdng cong trinh;

Néu I8p dat sén phdm frong qud trinh dang thi céng, cdn cé cdc bién
phdp dé che chdn, bao boc s&n phdm nhdm trénh hu hai phdn bé
mat s&n phdm hodc 1am bé v céc bd phan bdng thuy tinh;

B&o i, bdo dudng san phdm thudng xuyén it nhat 06 thang/Ian.

Piéu 9. Théng tin lién hé

Khi Quy khach cé nhu cdu bdo hanh hodc slia chia, vui 1dng lién hé
v3i chang 16i bang cach:

Tim théng tin 10 dai Iy hodc trung t&m dich vu bdo hanh tai:
http://vitosa.com.vn dé chon vé lién hé véi trung tam/ dai ly g&n nhét;
Lién hé qua website: https://vitosa.com.vn/lien-he/

H6 tra khac: Kni Quy khdch can nhiing hé trg khac, vui 1dng lién hé vai
ching t6i bdng cach goi dén Trung tam Théng tin Khach hang

(028) 62.557.557.

Xin trén trong cam on!
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